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With all these pressures on prices, the trend could well be upward. Making sure you
efficiently use energy is key. Do not simply renew your energy contracts with your
current supplier but make them engage in a tender process. Also, use good market
intelligence to contract at a time when the market suits you, rather than being
forced into a last-minute decision.

Businesses with access to half hourly meters should also monitor their demand
during “triad” charging periods (transmission) and red, amber green times
(distribution) as a way of cutting costs. If you are able to shift your energy use away
from early evenings on weekdays, you could make significant savings on your bills,
although a change to the distribution calculations from April 2018 makes this
slightly less appealing. From April 2022 it is likely charging for these will change to a
fixed rate under the Targeted Charging Review.

To minimise the scope for unexpectedly large bills, customers should carefully read
all documents sent by energy suppliers. When looking at your bill try and
understand which third-party charges are “all-inclusive” in your contracts and which
are “pass-through”. It is likely some of your third-party charges will be pass through
even if you think you have an “all-inclusive” Electricity contract.

We can help by providing an independent energy audit, giving you a report detailing
what you use, how you use it and what you can do to lower it. The report is
completely unbiased and is designed to be used as a tool for any future energy
reduction projects. A typical audit for one site takes about a day and is not
disruptive.
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P About Indigo Swan

We're Indigo Swan, energy contract enthusiasts. Our tailored service fuses relentless efficiencies

with a colourful personality, and an unflinching commitment to finding a better way. We’re proud

to be exceptional. This, alongside our world class team, is what makes our service award-winning.
» Contact us

Email: hello@indigoswan.co.uk
Telephone: 0333 320 0475

Indigo Swan

energy contract enthusiasts

Indigo Swan Limited, First Floor, 2 Millennium Plain, Norwich, Norfolk, NR2 1TF
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